
Procurement Card Program Contact Information  
 
The following resources are available to help you with use of the Procurement Card, 
answer any questions you may have, or help solve any problems that may arise:  
 
Primary contact for any questions or problems concerning Procurement card program, 
Policies or procedures: 
 
Office of Business Services 
Joann Pendleton 
(321) 674-7407 
jpendle@fit.edu 
 
 
Office of Purchasing 
Connie Hanes 
(321) 674-7366 
chanes@fit.edu  
 
 
To cancel or report a lost or stolen Procurement Card (24 hours a day) 
Bank of America: Lost/Stolen Card Service 1-888-449-2273 
 
 
 
 
 
 
 
For any other Procurement Card customer services needs: 
Bank of America: Procurement Card Customer Service 
1-888-449-2273 or 1-800-300-3084 
 
 
 
 
 
 


